
 
 
 
 
 

       
 
 
 
 
 

 

SIA PARTNERS WITH RAPHAELS BANK TO LAUNCH 
INNOVATIVE PAYMENT SOLUTIONS ACROSS EUROPE 

 
SIA and the UK-based bank will offer new end-to-end payment solutions, 

focusing on SEPA payments, card payments and innovative mobile services 
 
 

Milan and London, June 2nd 2016 – SIA, a company specializing in the management of electronic 
payments, and Raphaels Bank, an issuing bank recognised for enabling innovation in payments, have 
signed a partnership agreement for the development and launch of payment solutions in the UK 
and across Europe. 
 
As part of the agreement, Raphaels and SIA will offer SEPA payments services to clients through the 
Bank’s indirect participation in the SEPA Credit Transfer and SEPA Direct Debit schemes. 
This will allow both UK and European businesses to access STEP2, EBA Clearing’s pan-European technology 
infrastructure for retail payments in euro managed by SIA. It currently processes over 40 million operations 
per day on average and more than 4,800 financial institutions in 34 European countries are reachable. 
 
The partnership will also strengthen SIA and Raphaels’ positions in the prepaid cards market. SIA 
currently processes 3.3 billion card transactions and manages over 65 million payment cards in 16 
European countries, whilst Raphaels settles over £6bn annually across its portfolio of prepaid, credit and 
debit cards. 
 
In the mobile payments sphere, SIA will enable Raphaels, a principal member of Visa and MasterCard®, 
to offer contactless payments on smartphones through its “SIA EasyPay” platform. It supports both SIM-
based and Host Card Emulation (HCE) technology and represents an important step forward in simplifying 
access to mobile payments. 
 
In addition, Raphaels will be also able to offer instant payments to its clients through “Jiffy”, the 
innovative “Person to Person” (P2P) payments service developed by SIA and based on SEPA 
Credit Transfer which enables customers to send and receive money in real time via a smartphone. 
Today Jiffy is the leading P2P payments service in the eurozone with the highest number of participating 
banks and is ready to be integrated with the EBA Clearing’s pan-European instant payments infrastructure 
scheduled to go live in the fourth quarter of 2017. Among the forthcoming developments for Jiffy will be 
payments to participating merchants (P2B) and Public Administration bodies (P2G). 
 
SIA will also provide its Payment Gateway platform to connect multiple channels (such as ATM, POS, 
cash register etc.) giving the benefit of a wider choice of payment network to customers. 
 
 
 
 
 
 



 
 
 
 
 

 
 
 
 
 

 

John Box, Head of Strategic Partnerships at Raphaels Bank said ”We are excited to be working 
with SIA on these important, innovative payment schemes. The complementary strengths of SIA’s proven 
technical capabilities and Raphaels’ reputation for industry leading issuing and sponsoring solutions, will 
enable a new wave of payment service providers to bring their products to the market.” 
  
“The partnership with Raphaels Bank represents an ideal combination between our respective areas of 
expertise, issuing prepaid programmes on one side and managing state-of-the-art technology services 
around payments on the other side” commented Cristina Astore, Head of SIA North West Europe. 
 
 
 
 
About RAPHAELS BANK 
Raphaels Bank is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority. A long established independent banking house in the UK, with origins to 1787, 
Raphaels offers financial products for private customers including a range of savings products, in addition to being a 
provider of niche lending facilities through partners and brokers.  
The Bank is a leading player in the payments market and issues MasterCard and VISA cards with partners in the UK 
and other European countries. 
Also a member of the LINK ATM scheme, Raphaels has an estate of ATMs, including the London tube network, 
dispensing both sterling and foreign currency.  
www.raphaelsbank.com 
 
 
About SIA 
SIA is European leader in the design, creation and management of technology infrastructures and services for 
Financial Institutions, Central Banks, Corporates and Public Administration bodies, in the areas of cards, e-payments, 
network services and capital markets. SIA Group provides its services in over 40 countries, and also operates through 
its subsidiaries in Hungary and South Africa. The company has offices in Milan, Brussels and Utrecht.  
In 2015, SIA managed 9.9 billion clearing transactions, 3.3 billion card transactions, 2.8 billion payments, 41.7 billion 
financial transactions and carried 358 terabytes of data on the network.  
The Group is made up of seven companies: the parent SIA, the Italian companies Emmecom (innovative network 
applications for banks and businesses), Pi4Pay (advanced collection and payment services), TSP (front-end services 
for companies and P.A.), and Ubiq (innovative technology solutions for marketing), Perago in South Africa and SIA 
Central Europe in Hungary.  
The Group, which has approximately 1,600 employees, closed 2015 with revenues of €449.4 million.  
For more information, go to   www.sia.eu 
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